
Consultants to the Collection Industry

Discover Your Sweet Spot

Automated Accountability

Best Practice Collector Training

FEE

$750,000
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360.260.9780consult@intelitechgroup.com

ACUMEN! 
Business Anaylitics Suite

CollectorTalk! 
Comprehensive Collector Training

Performance Dashboard
Automated Accountability at a Glance

Intelitech combines internal “Collection Software” 
external geo-demographic and socioeconomic 
elements weighted within our proprietary algorithm to 
produce Acumen’s highly accurate and competitive 
scores

Where’s the money? Acumen scores identify in terms of 
Pro�tability the “right”: paper, clients, accounts, dollars, 
recovery e�ort and strategy

Maintain or increase recoveries while experienceing 
10% to 30% decrease in recovery costs

Includes Enterprise Reporting to help improve ROI

Quick, Easy to Read, User-De�nable Gauges with drill 
down capabilities

Monitoring your e�orts and KPIs

Access data for informed decision making

Measures areas of productivity in your recovery e�ort

Collectors can record and listen to their own voices, 
allowing them to make adjustments to voice, tone, 
speed and language.

Collectors can see the text as well as hear it, helping 
them remember what to say when taking live calls

Coaching screens provide additional tips for e�ective 
performance

Managers can monitor a collectors progress through 
an intuitive management interface and training 
reports

Practice using ‘live’ simulated collector training

Business Intelligence 
Through Applied Analytics


