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The Intelitech Group Launches Performance Dashboard

New offering helps drive agency performance with a unified view of collection activities

VANCOUVER, Wash. — May X, 2008 — The Intelitech Group, a business management and debt
recovery consulting company, today announced that it has launched a new Dashboard offering

aimed to provide agencies with an easy and intuitive way to monitor their collection activities.

The Performance Dashboard is a simple, web-based solution that delivers a unified view of
collection activities enabling agencies to better understand key business drivers. This capability
provides management with the means to quickly and efficiently drill down high-level information
to obtain detailed review of root cause analysis responding to changing conditions in the
collection environment and make important decisions in a timely manner. The solution is offered

as part of its Acumen! scoring and analytics suite.

“Having easy access to data empowers users to make important decisions in a timely manner
and quickly set new business strategies that can lead to results,” said Joe Beekman, COO, The
Intelitech Group. “With the Performance Dashboard, agencies can identify trends early on and
move quickly to make adjustments, obtain information to improve performance and continuously
track and report on Performance Indicators critical to measuring the organization’s success—all

right from your desktop.”

Powerful features built into the Performance Dashboard include:

e Visual Framework - Provides visibility across an organization



e Dynamic Analytics - Pictures can be modified and instantly updated to quickly find the
data you are looking for

o Drill Down to Details — Drill from high level information to detailed review of root cause
analysis

e Knowledge Sharing - Email analytics to clients and other business partners
e In Depth Trend Analysis — Gain insight into trends that affect the bottom line

o 24/7 Access — The Dashboard is available online, anytime, from any location with
internet access

¢ Real-time Alerts — Request notification of important events, in real-time, through
onscreen messages, email, and more

o User-defined Access — Users securely access only what they are privileged to view

For more information on the Performance Dashboard, please call 360-260-9780 or visit

www.intelitechgroup.com.

About The Intelitech Group

The Intelitech Group is part of the Columbia Ultimate family of companies that provide
specialized solutions to address today’s collection challenges. Using proven business
methodologies, cutting-edge analytics, and industry expertise, The Intelitech Group delivers
technology solutions to help its clients increase profitability. Located in Vancouver, Washington,
The Intelitech Group serves more than 50 clients throughout the world. For additional
information, visit www.intelitechgroup.com.
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