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Gary Moore Named Associate Partner at The Intelitech Group

Collection industry veteran will help clients optimize the Acumen! business analytics
suite to boost agency productivity and profitability

Vancouver, Wash. — March 9, 2010 - The Intelitech Group, a business consulting practice
and technology solutions provider for the collection industry, today announced the

appointment of Gary Moore as Associate Partner. Moore is joining The Intelitech Group to
help collection agencies optimize the Acumen! business analytics suite to improve collector

productivity and agency profitability.

Acumen! is a business analytics suite that offers critical solutions and tools designed to help
agencies be more successful in their collection efforts, and improve profitability. The suite
includes highly accurate and competitive scoring data, a performance dashboard to monitor

Key Performance Indicators (KPIs) and an easy-to-read graphical reporting tool.

A collection industry veteran with 15 years of experience leading teams that help clients
successfully install new collection software systems, Moore’s consulting efforts will focus, in
particular, on helping clients profile accounts, match work effort with potential ROI, track

trends and improve management reporting with Acumen!.

“Agencies face rising costs, constantly evolving client requirements, increasing regulation and
the need for tools and flexible technology to help manage collection processes more
effectively. Gary Moore’s industry experience in working with collection agencies with their

implementations makes him a strong addition to our client-service team,” said Doug Gregg,



Senior Partner at The Intelitech Group. “The insights he has gained in years of consulting, will
help agencies optimize their resources and respond nimbly and profitably to the ever

increasing challenges they face today,” Gregg noted.

Moore entered the collection industry in 1995 when he joined Ontario Systems. He spent 15
years at the company in a variety of national account, client and implementation services
positions. Moore will be based in Muncie, Indiana and can be reached at:

garym@intelitechgroup.com.

About The Intelitech Group
The Intelitech Group provides consulting and technology solutions to help agencies achieve

optimal results. Leveraging industry expertise and market intelligence with latest technology
innovations, The Intelitech Group brings extensive knowledge, insights and practical tools to
help agencies delve deep into all facets of the organization to measure, analyze and implement

results-oriented solutions. For more information visit: www.intelitechgroup.com.
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